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ABSTRACT

Today, at the beginning of the third millennium, with a new meaning of work that has
a different meaning from the word twentieth century, teleworking, which is in fact the
starting point from standard working conditions, is traditional towards flexible
procedures due to the use of information and communication technology. We are
facing a new solution to achieve the goals of the organization and meet the needs of
human resources. The purpose of this study was to investigate the mediating role of
organizational commitment on the relationship between job satisfaction and employee
turnover in Shiraz municipalities. Which is descriptive-correlation in terms of applied
result and in terms of purpose? The statistical population of this study is
telecommuting employees of Shiraz municipalities. A total of 250 survey
questionnaires were distributed to specialists working in Shiraz municipalities 1, 2 and
3. After removing inappropriate answers, 64%, ie only 161 people, were considered
suitable for this study. Factor analysis and modeling of structural equations and PLS
software have been used to analyze the data of research hypotheses. The results of
hypothesis testing showed that organizational commitment has a mediating effect on
the relationship between job satisfaction and dual goals. While job satisfaction has a
very positive effect on organizational commitment. In addition, organizational
commitment shows a significant relationship with employee turnover.
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1. Program and budget expert of Darab Municipality (Fars province).



