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Abstract

The current research was carried out for the theoretically investigation of classification of
factors that influence the quality of management for on time receiving goods and instruments
as well as evaluation parameters on power distribution company of whole the country using
Analytic Hierarchy Process (AHP). Five sections including technical factors, management
factors at the level of supervision, factors related to procedures and infrastructures of
information technology, factors attributed to procedures and factors related to training and
humanity were determined and Hierarchical Octet Tree (HOT) of study was drawn. The
compilation of AHP and DEMATEL phases was employed to determine percentage of each
factor. It was found that technical factor, and the management factors at the level of
supervision are the most efficient ones which known as the causes. On the other hand, factors
related to processes and infrastructure of information technology is impressible which found
as effects.
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