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ABSTRACT

In recent years, due to economic pressures and crises and intense competition in the market,
most organizations have become sensitive to outsourcing their activities and have sought to
measure their success. In this regard, familiarity with the determinants of soft systems.
Software is very important in this market. The main purpose of this research is to rank the
companies affiliated to Sepah Bank for outsourcing using fuzzy hierarchical analysis method.
Based on this and considering the importance of outsourcing in this research, we ranked the
companies affiliated with Sepah Bank for outsourcing software systems using fuzzy
hierarchical method. According to a survey of Sepah Bank experts, in the end, the criteria of
cost - technical characteristics - company characteristics and ease of use ranked first to
fourth.
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