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Abstract

Creating a valuable brand and strengthening customer loyalty through new marketing
approaches is one of the most important goals of commercial insurance companies.
Identifying the factors that create value and stability of these companies can ensure their
durability and stability. Among these, the contribution of new marketing methods and
entrepreneurial measures can be one of the most important factors in the cause of stability
and durability. Therefore, the purpose of this study was to investigate the impact of guerrilla
marketing on the stability of insurance companies in Iran based on customer loyalty and
value variables. It is brand specific. This research is based on an applied purpose and in terms
of descriptive-library nature. The statistical population of the study is commercial insurance
companies in Iran. They work in the field of providing commercial, commercial and medical
insurance policies. The researcher's study shows that there is a positive and significant
relationship in using new marketing methods to increase the company's share of today's
competitive market. And if new marketing methods are used properly, such as guerrilla
(guerrilla) marketing, it can be referred to as sustainable competitive advantage. An
advantage that brings significant portfolio to insurance companies.
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