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Abstract

Today, due to the increase of various social and environmental crises, optimal crisis
management is one of the important and necessary strategies to deal with crises. Crisis
management also requires the design and efficiency of crisis and operational
structures to deal with the crisis, the development of information and operational skills
to deal with the crisis, the use of new and effective tools and techniques for crisis
prevention and response. The present study is applied in terms of purpose and in terms
of data collection method is a descriptive approach to content analysis. To collect data
in two forms: library information and background evaluation and research in relation
to research variables with a content analysis approach. In terms of time, the research
had a cross-sectional approach because in a specific period of time, data were
collected and the desired content was compiled and evaluated. The content selection
criterion was the study of at least one of the research variables. At the end, appropriate
and practical suggestions for dealing with the crisis and its optimal management are
presented.
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