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Abstract

Purpose: The purpose of this article is the need for government organizations and managers
to be accountable to citizens and the relationship between government and citizens, the
accountability system.

Design and Methods: Through articles, internal and external professors, and leadership
guidelines, each of which is described in the text and at the end of the article.

The method of this research is a qualitative study in two stages:

First, a theoretical stage has been developed that has led to suggestions and questions from
the public as to whether government funds have been spent properly and in accordance with
laws and regulations. Have government agencies been successful in achieving their goals or
not? And has the implementation of programs and services in these organizations been
economically viable or not?

Second: A phase of experiences that includes case studies of the United States and the United
Kingdom, Wales, New Zealand and a comparison of the accountability system of the Iranian
government and the United Kingdom and the United States.
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