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Abstract

The aim of this study was to determine the effects of structural capital on relational capital by
considering organizational performance and human capital in Bank Saderat of Chaharmahal
and Bakhtiari province in a descriptive correlational method in 2017. The statistical
population of this research includes 600 employees of Bank Saderat in Chaharmahal and
Bakhtiari province. Cochran's formula was used to estimate the sample size and according to
this formula, the sample size was estimated to be 200 people. In this study, simple random
sampling method was used. The instruments used in this study were the standard Bontis
Intellectual Capital Questionnaire (1998) and Achieve B Organizational Performance. The
reliability of the questionnaire was determined using Cronbach's alpha coefficient of 0.881,
which indicates the appropriate reliability of the measurement tool. The results showed that
the effect of employees' human capital on structural capital was confirmed; Employees'
human capital on employees' relational capital is more than 1.96, so the effect coefficient of
0.574 was significant at the 95% confidence level and the effect of employees' human capital
on relational capital was confirmed; The effect of employees 'human capital on employees'
job performance is more than 1.96, so the effect coefficient of 0.578 is significant at 95%
confidence level and the effect of relational capital with structural capital was confirmed and
considering that this positive coefficient has been obtained, therefore It can be inferred that
increasing relational capital increases structural capital
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