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Abstract

Crisis management is defined as order in avoiding and dealing with risks. In other words,
crisis management is a set of specific operations and processes that are planned to prevent
and mitigate the effects of crisis, before the crisis, during and after the crisis. This order
includes preparing to face the crisis, responding to them, and ultimately supporting and
rebuilding the community after the initial disaster relief operations are completed. Cities have
found no other way to manage and manage themselves than laying the groundwork for the
development of democracy, and in this way they have achieved a new form of governance,
some of which have been considered as the new human invention and invention in creating a
new social system. This new form is called the Qualified Ruling Movement, which has a
urban origin.Urban governance seeks to limit the role of the state to the level of coordinator
and guardian of laws and to reduce its direct involvement in decision-making, administration
and implementation of matters relating to people's daily lives. The purpose of this paper is to
identify the dimensions and components of rule and crisis management with fuzzy screening
technique and weighting and prioritizing each of them using network analysis process
technique. Also, analyzing the role of these dimensions and components in urban
management and planning system is Tehran Municipality. The research method is
descriptive-survey. The population and statistical sample consisted of 15 senior managers
with at least 10 years of managerial and executive experience in Tehran Municipality who
played a role in identifying the dimensions and components of the municipality's rule and
crisis management. Then, after identifying the dimensions and criteria, the weighting of
dimensions and criteria has been investigated by ANP technique.
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