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Abstract

The purpose of this study is to investigate the relationship between price satisfaction
and business performance based on the role of loyalty mediation in food companies in
Guilan province. The research method is descriptive - analytic, data collection methods
are field, and tools for data collection are Standard questionnaire. The main source of
questionnaire is Boniface et al., (2012). To assess the validity of the questionnaire was
used of contextual and content method and convergent validity and factor analysis, and
Cronbach's alpha was used to assess its reliability. Study populations are 545 food
companies in Guilan province, that 224 sales directors were selected to answer a
questionnaire. To analyze the data in this study PLS software was used. Finally,
Research hypotheses were tested using the Structural Equation Modeling, that all the
hypotheses was approved, except for the third hypothesis. In other words, we can say
that customer orientation has a positive and direct impact on the performance of
manufacturing firm's industrial city of Rasht. as well as customer orientation through
creativity and innovation has a positive and indirectly impact on the performance of
manufacturing firms in the industrial city of Rasht.

Keywords

Price Satisfaction, Loyalty, Financial Performance, Non Financial Performance.

1. Master of Public Management, Department of Management and Accounting, Azad
University, Shahrood, Iran. (Responsible author: m.mojahed47@yahoo.com)

2. Master of Marketing Management, Department of Management and Accounting,
Azad University, Lahijan, Iran.

3. Assistant Professor of Management, Azad University, Lahijan, Iran.



