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Abstract

At present, that is introduced as the most effective, least costly and most sustainable way of
applying urban management is "good urban governance" the approach. The purpose of this
article is to identify the dimensions and components of good urban governance and to weight
and prioritize each of them. Also, the analysis of the role of these dimensions and
components in the management and urban planning system of Ahvaz Municipality.For this
purpose, after reviewing the theoretical foundations and research background, using fuzzy
screening and the opinion of municipal experts, 9 dimensions and 27 criteria were identified.
The method of the present study is descriptive-analytical. The population and statistical
sample consists of 25 senior managers with at least 10 years of managerial and executive
experience in Ahvaz Municipality who were involved in identifying the dimensions and
components of evaluation of urban governance in Ahvaz Municipality. Then, after
identifying the dimensions and criteria with the technique of fuzzy hierarchical analysis
process, the dimensions and criteria for evaluating urban governance are weighed. The results
of the present study show that the observance of fairness and justice is the first rank and the
empowerment and social capacity of the citizens are the second rank and dimensions:
legalism and sovereignty; Responsibility and accountability; Consensus; Decentralization and
facilitation of participation; Transparency; Efficiency, effectiveness and strategic insight
ranked third to ninth.
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Good governance, Management, Urban Planning, Fuzzy Screening, Fuzzy Analysis
Hierarchical Process (FAHP).
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