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Abstract

The purpose of this study was to identify the key factors in implementing the
organization's resource planning system in Abadan refinery. This study was conducted in a
practical way. The study population consisted of 5,000 employees of Abadan refinery. 312
people were selected as a sample using Morgan table. A researcher-made questionnaire
was used to collect information. 0 confirmed. Student t-test and Friedman test were used to
analyze the data. Using Student T test, the success factors of ERP system in Abadan
refinery including management commitment, training, employee participation, cost, IT
infrastructure, system development were obtained. Using Friedman test, it was found that
the factor of management commitment is more important than other dimensions. And the
factor of employee participation is the least important dimension for the respondents.
Keywords
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