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Abstract

Explaining Organizational Indifference Based on Psychological Capital with the Mediating
Role of Social Capital in Iranian Gas Refineries

Organizational indifference is one of the most significant behavioral challenges in modern
organizations, which can lead to reduced motivation, participation, organizational
commitment, and employee productivity. Therefore, identifying the factors affecting the
reduction of this phenomenon is of considerable importance. The present study aimed to
explain organizational indifference based on psychological capital with the mediating role of
social capital among employees of Iranian gas refineries. This research is applied in terms of
purpose and descriptive-correlational in terms of methodology and was conducted using
structural equation modeling. The statistical population consisted of employees working in
Iranian gas refineries, from which 234 respondents were selected as the study sample. Data
were collected using standard questionnaires of psychological capital, social capital, and
organizational indifference and analyzed through SmartPLS software. The findings indicated
that psychological capital has a positive and significant effect on social capital, while social
capital has a negative and significant effect on organizational indifference. Furthermore, the
results of mediation analysis revealed that social capital plays a full mediating role in the
relationship between psychological capital and organizational indifference. In other words,
psychological capital can reduce organizational indifference through strengthening social
capital. The findings highlight the importance of simultaneously developing employees’
psychological capacities and social relationships in the workplace and provide practical
implications for human resource managers in the gas industry to reduce organizational
indifference and improve workforce effectiveness.
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