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The Effect of Job Satisfaction on Employee Productivity by
Mediating Organizational Culture

Hoda Baradaran Rouhani?!
Vahid Mirzaee

Abstract

The present study aimed to explain the formation of employees’ organizational indifference based on
social capital with the mediating role of perceived procedural justice. This research was applied in
terms of purpose and descriptive-correlational in terms of method, conducted using the structural
equation modeling approach. The statistical population consisted of employees of the studied
organization, among whom 322 participants were selected as the statistical sample. Data were collected
using standard questionnaires of social capital, perceived procedural justice, and organizational
indifference. Data analysis was performed using SPSS and AMOS software. The findings indicated that
social capital had a significant negative effect on organizational indifference. In addition, social capital
had a significant positive effect on perceived procedural justice, and perceived procedural justice had a
significant negative effect on employees’ organizational indifference. Furthermore, the bootstrap test
results revealed that perceived procedural justice played a significant partial mediating role in the
relationship between social capital and organizational indifference. Therefore, it can be concluded that
strengthening social capital through enhancing trust, positive interactions, and perceived procedural
justice can reduce employees’ organizational indifference.
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