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Investigating the mediating role of trust factor in the
relationship between appreciation and satisfaction with
customers loyalty (case study: Janbo chain stores in
Mazandaran province)

Yousef Azadian !

Abstract

Today, it is not enough to satisfy customers and companies should not be satisfied with this issue, but
they should make sure that their satisfied customers are also loyal. The purpose of this research is to
investigate the effect of customer appreciation and satisfaction on their loyalty, taking into account the
role of trust, which is an applied research in terms of purpose and quantitative in terms of data
collection. This research is a descriptive-survey research in terms of classification based on the
method. The statistical population of the current research is the customers of the Janbo chain stores in
Mazandaran province, based on the Kochran formula, the statistical sample of this research is 384
people. The random sampling method is also simple. in order to collect information on the theoretical

foundations and research literature of the subject, library resources, articles, required books and also
the global information network (Internet) have been used. And for Hypotheses test, seven hypotheses
were proposed, from the questionnaire, the results indicate the confirmation of the seven hypotheses
proposed.
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Gratitude, customer satisfaction, customer trust, customer loyalty.
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