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Investigating the relationship between Knowledge absorptive
capacity and Innovative behavior with the Moderating role of
Information technology quality in branches of Saderat Bank of

Iran (Mashhad)

Niki Razazzadeh-Tousi *1
Hamid Erfanian Khanzadeh 2

Abstract
The increasing changes in today's world and the advancement of technology and the increase

of competitors have caused organizations to double their efforts to survive and organizations
to increase their capacities. The capacity of every organization to use the skills and potentials
of its resources to achieve its goals and meet the expectations of customers. Also, innovative
work behavior can be one of the most important factors in dealing with emerging problems
and supporting competitive advantage. Therefore, this research aims to investigate. The
relationship between knowledge absorptive capacity on innovative behavior and the
moderating role of information technology quality has been done. The research is applied in
terms of purpose and descriptive in terms of data collection. The statistical population of the
research was 120 heads and vice presidents of Iran Export Bank of Mashhad branches, of
which 92 statistical samples were determined using non-probability sampling and using
Cochran's formula. that the researcher managed to collect 92 statistical samples of presidents
and vice presidents during this research. The data collection tool was a standard
questionnaire, the content validity of which was determined with the help of professors, and
the reliability of the questionnaire was also checked and confirmed using Cronbach's alpha.
To check the hypotheses, Pearson's correlation coefficient and Hayes's moderation test were
used in SPSS software. Based on the research findings, the relationship between knowledge
absorptive capacity and innovative behavior was confirmed. Also, the quality of technology
moderates the relationship between knowledge absorptive capacity and innovative behavior.
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