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The Effect of Psychological Capital on Organizational
Citizenship Behavior with the Mediating Role of Social Capital
(Case Study: Headquarters Staff of Mashhad Central
Municipality)
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Vahid Mirzaei

Abstract

The present study was conducted to examine the relationship between psychological capital and
organizational citizenship behavior with the mediating role of social capital. In terms of purpose, this
research is applied, and in terms of nature and method it is descriptive—survey. The statistical
population consisted of the staff employees of the Mashhad Municipality, from which 251 individuals
were selected as the sample using the Cochran formula. The sampling method was simple random
sampling. Theoretical data were collected through library studies, while field data were gathered using
standardized questionnaires. The instruments included the Psychological Capital Questionnaire
adapted from Luthans et al. (2007), the Social Capital Questionnaire based on Nahapiet and Ghoshal
(1998), and the Organizational Citizenship Behavior Questionnaire developed by Organ (1997) and
Podsakoff (1990). The validity of the instruments was confirmed through face validity and
confirmatory validity, and their reliability was verified using Cronbach’s alpha.

Data analysis was performed using variance-based structural equation modeling (SEM) with
SmartPLS software. The results indicated that psychological capital does not have a significant direct
effect on organizational citizenship behavior, but it has a positive and significant effect on social
capital. Moreover, social capital has a positive and significant effect on organizational citizenship
behavior. The analysis of indirect effects also showed that social capital plays a full mediating role in
the relationship between psychological capital and organizational citizenship behavior. Overall, the
findings suggest that enhancing psychological capital through the development of social capital can
lead to the improvement of organizational citizenship behavior.
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