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Investigating the Relationship Between Social Responsibility and Job
Performance of Employees of Mellat Bank, Padad Branch, Ahvaz

Ali Saadouni

Abstract

AOrganizational social responsibility is not a topic only for social affairs experts or large
organizations. All managers should understand its importance and know why they should be
committed to it. The present study was conducted by determining the relationship between
social responsibility and job performance of employees of Mellat Bank, Padad Branch,
Ahvaz. The research method was descriptive-survey and applied in terms of the nature of the
purpose. The study population of Mellat Bank, Padad Branch, Ahvaz, is 13 people. It was
selected by simple random sampling. To measure the research variables, Carroll's (1991)
organizational social responsibility questionnaire and Patterson's (1992) job performance
questionnaire were used. The data were analyzed using the correlation test between variables
and the t-test. The results of this study showed that there is a positive and significant
relationship between social responsibility and job performance. According to the research
findings, increasing social responsibility increases the job performance of employees and
decreasing it decreases the job performance of employees.

Keywords

Social responsibility, job performance.




