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Investigating the relationship between organizational identity and
psychological empowerment and improving employee
Performance at Mellat Bank, Padad Branch, Ahvaz City

Ali Saadouni

Abstract

The present study was conducted with the aim of investigating the relationship between
organizational identity and psychological empowerment and performance of employees of
Mellat Bank, Padad Branch, Ahvaz. The research method used is applied in terms of purpose
and descriptive in terms of nature and method, survey type. The statistical population of the
study is 13 employees of Mellat Bank, Padad Branch, Ahvaz. Non-probability sampling
method was used. To collect data, standard organizational identity questionnaires (Cheney;
1983), employee empowerment of Spreitzer and Mishra (1992), and employee performance
evaluation (Shaabani; 2014) were used. The collected data were analyzed through statistical
tests, including the Kolmogorov-Smirnov test, using SPSS23 statistical software. The results
of the present study show that organizational identity is related to psychological
empowerment and employee performance in Mellat Bank, Padad Branch, Ahvaz. The
organizational identity of employees is of particular importance to their empowerment.
Examining this issue will make managers give more importance to employees so that
employees feel that the work is theirs and that they belong to the organization, which will
lead to useful job performance in employees and provide a basis for the progress of the
organization and its individuals, and ultimately increase employee empowerment.

Keywords

Organizational identity, employee empowerment, employee performance evaluation.




