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Investigating the mediating role of social Undermining in the relationship
between organizational hypocrisy and organizational indifference
(Case of study: East oil and gas operation company)
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Abstract

The purpose of this research is to investigate the mediating role of social Undermining in the
relationship between organizational hypocrisy and organizational indifference. The current
research is applied in terms of purpose and descriptive-survey in terms of method and nature
of implementation. The research community was the employees of the East Oil and Gas
Production Company. 160 people were selected as a statistical sample using the rule of
thumb. The required information in the theoretical part has been used through library studies
and the required data to test the research hypotheses has been used from standard
questionnaires. The standard organizational hypocrisy questionnaire was collected by
Hadovinejad et al. (2010), the standard organizational indifference questionnaire by
Danaifard et al. (2010), and the standard social Undermining questionnaire by Duffy (2002).
In order to measure the validity of the questionnaires, face validity and confirmatory validity
were used, and Cronbach'’s alpha coefficient was used for the reliability of the questionnaires.
Cronbach's alpha of organizational hypocrisy, organizational indifference, and social
Undermining is 0.86, 0.79 and 0.8. The results showed the confirmation of the reliability of
the questionnaires. Structural equations model and Imus 24 software were used to analyze the
data obtained. The results of the study indicate a positive and significant relationship between
organizational hypocrisy and organizational indifference with a path coefficient of 0.46 and
social Undermining 0.3. Also, the positive and significant relationship between social
Undermining and organizational indifference was confirmed with a path coefficient of 0.42.
According to the confirmation of the relationship between organizational hypocrisy and
organizational indifference in the presence of the mediating variable of social Undermining
with a path coefficient 0.12 and a significance level of 0.038. It can be said that the social
Undermining variable partially mediates the positive effect of organizational hypocrisy on
organizational indifference.
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