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Figure 1. The search process and the number of articles included in the research.
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Table 1. Meta-analysis information on the influence of organizational trust on organizational silence
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Meta-analysis of the effect organizational trust on organizational silence

Fatemeh Esmaeili Lemjiri*

Abstract

The aim of the present study, the use of meta-analysis to combine the results of studies and
analysis on the effect organizational trust on organizational silence. In this research, in order
to understand more comprehensively the impact of organizational trust on organizational
silence a systematic review and meta-analysis approach were used. From the total of 2002
studies obtained in the initial search, according to a systematic protocol 14 studies were
analyzed using the meta-analysis method with two fixed and random effects models and
using CMA 2 software. The effect size and lack of publication bias of the studies were
examined. Also, the effect size of the coefficient was evaluated using CMA 2 software. The
study's findings indicate that organizational trust has a significant negative impact on
organizational silence (P = 0.047, ES = -0.236). Our study revealed that organizational trust
has a notable impact on organizational silence. The findings indicate that as employees
perceive trust more, their tendency to remain silent decreases. Hence, enhancing the level of
trust among employees towards administrators can motivate them to voice their concerns and
propose solutions, ultimately enhancing organizational performance. Consequently, employee
trust in administrators can directly contribute to increased job satisfaction and overall
organizational improvement.
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