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Abstract

Ethical decision-making is one of the key components of organizational sustainability and
credibility, particularly in the financial and banking sector. This study investigates the role of
three fundamental factors, including religious beliefs, individual values, and organizational
culture, in shaping the ethical decision-making of financial managers. The statistical population
consisted of all financial managers of Sepah Bank branches in Chaharmahal and Bakhtiari
Province in 2021, totaling 34 individuals. The research employed a descriptive-survey method,
and data were collected using a standardized questionnaire. Data analysis was performed using
structural equation modeling (SEM) through PLS software. Findings revealed that religious
beliefs and organizational culture significantly and positively influence ethical decision-making,
whereas individual values had no significant effect. These results highlight that strengthening
religious values and fostering an ethics-oriented organizational culture can enhance ethical
decision-making in the banking system. Given the growing importance of transparency,
accountability, and responsibility in the banking industry, the findings of this study provide
practical insights for senior bank managers in formulating human resource policies and

establishing organizational codes of ethics.
Keywords

Ethical Decision-Making, Religious Beliefs, Individual Values, Organizational Culture, Sepah
Bank




