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The Impact of Government Agency Competence, Government Policy
Implementation and E-government on Improving Public Services

Abstract

One of the important indicators of good governance is related to public services, which has always been
a strategic and interesting issue, because the conditions for changing the services in question have not
followed public expectations. People always demand quality public services from governments, even if
these demands often do not meet expectations. If you pay attention to the various problems in the
implementation of public services, the main problem of public services today is related to the
competence of government agencies, the implementation of government policies and the lack of e-
government in this field. Therefore, the main purpose of this research is to examine the impact of the
competence of government agencies, the implementation of government policies and e-government on
the improvement of public services. In order to improve the process of public service policy-making,
the ideas of employees and experts working in these centers with different perspectives should be used
in the formulation of policies and a basis for their participation should be provided. It is necessary to
create an appropriate interactive space between public service activists and policymakers on the one
hand, and the executives and policymakers of the organization. In addition, by using information
technology such as mass media to analyze and explain issues, identify ideas, and analyze information,
the analytical capacity of the media can be used to increase the awareness of the end consumer
regarding issues and problems in the field of public services, and help improve the policy-making
capacity and content of policies in the public services sector.
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Government Agency Competence, Government Policies, E-government, Improving Public Services.




