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The Impact of Business Intelligence on Startup Performance:
Explaining the Role of Innovation, Networked Learning, and
Knowledge Management (Case Study: Insurance Industry)

Farzin Bakhshipour *

Abstract

The performance of start-ups depends on innovation, and what makes a difference in the
performance of start-ups is the level of business intelligence and network capabilities in them.
The purpose of this study is to measure the impact of business intelligence on the
performance of startups, emphasizing the role of mediating innovation and network learning
and knowledge management. The research is applied and descriptive-correlational, and the
statistical population of the study includes startups in the insurance industry in Guilan
province, which were selected as a sample based on the total number of 41 companies active
in the insurance sector. The data collection tool was a questionnaire, and the structural
equation modeling method was used to analyze the data using the SmartPLS3 statistical
software. The research findings showed that business intelligence has a significant effect on
innovation, network learning, knowledge management and startup performance with an
intensity of 0.681, 0.465 and 0.488 and at a significance level greater than 1.96. The research
results also showed that network learning and innovation have a significant effect on startup
performance with an intensity of 0.538 and 0.505 and at a significance level greater than
1.96. However, the effect of innovation on network learning was not confirmed. Accordingly,
it can be said that by improving business intelligence, network learning and innovation and
knowledge management, the performance of startups in the insurance sector can be improved.
Keywords

Business intelligence capacity, innovation, network learning, knowledge management, startup
performance
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