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The effect of social capital on organizational performance with
the mediation of knowledge management in public offices of Qom

Abstract

Today, the role of social capital on the performance of organizations has been
highlighted, and the impact of knowledge in this field cannot be ignored. The aim of
the thesis was to determine the effect of social capital on organizational performance
through the mediation of knowledge management in the government offices of Qom
in 1403. A 5-choice questionnaire was distributed among 215 employees of
government offices, and after analyzing the answers based on structural equations, it
was determined that (1) social capital has a positive and significant effect on the
organizational performance of government offices. (2) Social capital has a positive
and significant effect on the knowledge management of government departments. (3)
Knowledge management has a positive and significant effect on the organizational
performance of government departments. (4) Knowledge management has a mediating
role in social capital on the organizational performance of government department
employees. Social capital should receive serious attention from government agencies.
Keywords

social capital, organizational performance, knowledge management




