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innovation performance with the mediating role of knowledge
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Abstract

With the advent of the information technology era, significant advances and
developments have occurred in current societies, and the most important capital of
organizations is the knowledge they have access to. The purpose of this study is to
investigate the impact of information technology infrastructure on innovation
performance with the mediating role of knowledge ambidexterity among Qazvin
municipality employees. The present study is based on an applied objective and is
considered a descriptive and survey-type study in terms of method. The statistical
population of the study is Qazvin Municipality employees, whose number was 2000
people, which was estimated using the Cochran formula 322 and the simple random
sampling method was selected. The data was collected through a questionnaire and its
validity was confirmed by experts and the reliability of the questionnaire was
calculated through Cronbach's alpha of 0.818. Structural equation modeling and PLS
software were used to analyze the data and examine the hypotheses. The results
showed that technology infrastructure has a significant effect on innovation
performance and knowledge ambidexterity, and ambidexterity has an effect on
innovation performance. Also, the mediating role of knowledge ambidexterity on the
relationship between technology infrastructure and innovation performance was
confirmed.
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