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Abstract

This study aimed to investigate the effect of internal marketing practices on the
intention to leave the job of employees of private hospitals in Ahvaz city. The main
hypothesis of the study is that internal marketing practices have an effect on the
intention to leave the job of employees. To examine this hypothesis, five sub-
hypotheses have been proposed and tested regarding the effect of the variables of
perspective, evaluation, reward, participation, and communication on the intention to
leave the job. The research method in this study was a survey-correlation type and the
data were collected using a questionnaire. The statistical population of the study
included all employees of private hospitals in Ahvaz city and the statistical sample
was selected using a simple random sampling method. The research findings show
that there is a negative and significant relationship between internal marketing
practices and the intention to leave the job of employees. In other words, the greater
the use of internal marketing practices in the organization, the lower the intention to
leave the job of employees. Also, the results showed that each of the variables
perspective, evaluation, reward, participation, and communication separately have a
negative and significant effect on the intention to leave the job.

Keywords

Internal marketing, intention to leave the job, private hospitals, perspective,
evaluation, reward, participation, communication.




