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The role of empowering leadership and organizational trust in
group conflicts, considering the role of psychological safety
(Case study: employees of Keshavarzi Bank branches in Tehran)

Saeed Javadi Arzanagh *

Abstract

The main objective of this study is to investigate the role of empowering leadership and
organizational trust in group conflicts, considering the role of psychological security in employees of
the Agricultural Bank branches in Tehran. This study is applied in terms of classification based on the
purpose and is a descriptive survey research in terms of classification based on the method. The
statistical population of the present study is employees of the Agricultural Bank branches in Tehran,
which number 1120 people. The sampling of this study is simple random method. The minimum
sample size required according to the Cochran formula is 286 people. The data collection tool in this
study was standard questionnaires, whose validity was confirmed through face and content validity
and their reliability was confirmed through Cronbach's alpha coefficient and composite reliability.
The collected data were analyzed through SPSS and Smart-PLS software and the research hypotheses
were examined with the help of structural equation modeling. The results of the study showed that
empowering leadership and organizational trust indirectly affect group conflict through psychological
security.

Keywords

Empowering leadership, organizational trust, group conflicts, psychological safety

1. Master of Public Administration, Budget and Public Finance, Islamic Azad University, Tehran }
Science and Research Branch, Tehran, Iran. (javadis881@gmail.com)



