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Investigating the Mediating Effect of Market Orientation on the
Relationship between Corporate Governance and Company
Performances Based on Market Characteristics
(Case Study of Automotive Parts Exporting Companies)

Abstract

The present study examines the mediating role of market orientation in the relationship
between corporate governance and firm performance based on the market characteristics of
automotive parts exporting companies in Tehran province. This research is applied in terms
of purpose and descriptive and correlational in terms of method. The data collection method
is survey and cross-sectional. The statistical population of this study includes all 57
automotive parts exporting companies. Also, the sample size for this study is 300 people,
which was calculated based on purposive sampling. By referring to 5 sample companies and
based on predetermined criteria, individuals such as the CEO, Chairman of the Board, Vice
Presidents, and senior and middle managers of the company who have at least 5 years of
work experience, complete familiarity with processes, relevant education, and a willingness
to cooperate were selected as samples. The data collection tool was a questionnaire that
included variables such as corporate governance, market orientation, financial and social
performance. Data analysis was performed using SmartPLS software, partial least squares
method, and structural equation modeling based on maximum likelihood. The findings of this
study showed that corporate governance has a positive and significant effect on the
dimensions of market orientation including customer orientation, competitor orientation and
inter functional coordination. Also, the dimensions of market orientation had a positive and
significant effect on the financial and social performance of these companies. In addition, the
dimensions of market orientation played a mediating role in the relationship between
corporate governance and financial and social performance.
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