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Investigating the impact of artificial intelligence and
organizational information technology functions on employee
productivity: the mediating role of knowledge sharing among the
employees of Mashhad city bus organization

Mohammad Edalati Rad?!
Solmaz Elhami *?

Abstract

An The productivity of human resources is one of the most important concerns of today's
organizations because it is considered the most important driver to achieve satisfactory results and
gain a competitive advantage. Therefore, the current research was conducted with the aim of
investigating the effect of artificial intelligence and organizational information technology on
employee productivity: the mediating effect of knowledge sharing among the employees of
Mashhad city bus organization in 1403. The research method is applied in terms of purpose and
descriptive-correlation in terms of execution method. The statistical population in this research is
all the administrative staff of the bus organization of Mashhad city, which is 100 people, of which
80 people were selected as a sample using a non-random sampling method. The tools used in this
research were standard questionnaires about research variables. In order to determine the validity of
the guestionnaires, the questionnaires will be given to the respected professors and advisors and
experts and knowledgeable people in the matter of research. The reliability of the questionnaire was
also obtained using Cronbach's alpha coefficient above 0.70, which means that the tool has adequate
reliability. In this research, descriptive and inferential statistical methods were used to analyze the
data. First, in order to analyze the demographic characteristics of the target sample, the parameters
of descriptive statistics, including frequency tables and graphs, were used in the testing of research
hypotheses, using PLS software, using structural equations and confirmatory factor analysis. The
results showed that the functions of artificial intelligence have an effect on the productivity and
knowledge sharing of employees. Also, organizational information technology had an effect on the
productivity and knowledge sharing of employees, and knowledge sharing on the productivity of
the organization's employees. Finally, the mediating role of knowledge sharing in the impact of
artificial intelligence functions and organizational information technology on employee productivity
was also confirmed. Finally, based on the findings of the research, suggestions were presented.
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