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Urban Crisis Management: Innovative Approaches to Planning for
Normal and Emergency Conditions

AliHasan Saberi *

Abstract

Urban crisis planning and management has become one of the key issues in urban management
today. The increase in human crises in cities and metropolitan areas around the world has made
it increasingly necessary for urban managers and planners to research and address this field.
Natural disasters have always caused wide-ranging human and financial losses globally, and
statistics show that this trend is on the rise. Since Iran is one of the disaster-prone countries,
and many of its cities are built on fault lines and hazardous areas, familiarizing oneself with the
concepts of crisis and crisis management can play a significant role in reducing damages and
casualties. In this article, first, the concepts and terms related to disaster, calamity, natural
hazards, organization, and reconstruction are defined. Then, various perspectives and
definitions of crisis and crisis management are examined. Furthermore, topics such as crisis
management in cities, urban area protection, the critical situation of cities in Iran, the functions
of crisis management, and the classification of urban disasters are discussed. Additionally, key
points in urban crisis management planning under normal and emergency conditions and the
decision-making process in crisis management are analyzed.
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