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The Impact of Organizational Trust, Employee Empowerment,
and Organizational Citizenship Behavior on Improving Employee
Performance (Case study: Bandar Abbas Municipality)

Maryam Sadeghi !

Abstract

The purpose of this study is to investigate the effect of organizational trust, employee
empowerment, and organizational citizenship behavior on improving employee
performance in Bandar Abbas Municipality. This study is descriptive-analytical and
data were collected through a standard questionnaire. Confirmatory factor analysis-
structural equation methods were used to analyze the data. In this regard, the statistical
population of the study consisted of Bandar Abbas Municipality personnel in 2025, of
whom 125 people were selected as the sample size by a random method. The results
of the study show that organizational trust and employee empowerment have a direct
and significant effect on improving employee performance. This is while
organizational citizenship behavior did not show a significant effect on employee
performance. The findings indicate that creating mutual trust between employees and
managers and providing empowerment conditions can lead to increased productivity
and better employee performance. However, organizational citizenship behaviors
alone cannot play an effective role in improving employee performance. Accordingly,
it is suggested that organizations provide a suitable platform for improving their
performance by strengthening organizational trust and empowering employees, and at
the same time, adopt policies that guide organizational citizenship behaviors in order
to increase organizational productivity.
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