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Investigating the effect of Incivility in the workplace and
employees' silence on innovative work behavior with the
mediating role of Knowledge Hiding in the employees
(case study: Khorasan Axial Parts Company)

Alireza Mahdikhani !
Solmaz Elhami

Abstract
Today, organizations in various fields are facing huge challenges, the common focus of

which is the development of knowledge and innovation. To quickly adapt to these challenges
and changing needs, organizations must improve the innovation power and innovative
behavior of their employees; Because the innovation of employees plays an important role in
improving the innovative performance of organizations. Therefore, the present study aims on
the effect of rudeness in the workplace and silence of employees on innovative work behavior
with the mediating role of hiding the knowledge of employees in Khorasan Axial Parts
Company in 1403. Done. The research method is applied in terms of purpose and descriptive-
correlation in terms of implementation method. The statistical population in this research is
all the employees of Khorasan Axial Parts Company, which are 232 people, of which 132
people were selected as a sample using a non-random sampling method. The tools used in this
research were standard questionnaires about research variables.In order to determine the
validity of the questionnaires, the questionnaires will be given to the respected professors and
advisors and experts and knowledgeable people in the matter of research. The reliability of
the questionnaire was also obtained using Cronbach's alpha coefficient above 0.70, which
means that the tool has adequate reliability. In this research, descriptive and inferential
statistical methods were used to analyze the data. First, in order to analyze the demographic
characteristics of the target sample, the parameters of descriptive statistics, including
frequency tables and graphs, were used in the testing of research hypotheses, using PLS
software, using structural equations and confirmatory factor analysis. The results showed that
rudeness in the workplace has an effect on innovative work behavior and hiding knowledge
in employees. Also, employees' silence had an effect on innovative work behavior and
knowledge concealment and knowledge concealment had an effect on innovative work
behavior. Finally, the mediating role of knowledge concealment in the impact of workplace
rudeness and employees' silence on innovative work behavior was also confirmed. Finally,
suggestions were made based on the research findings.

Keywords
Incivility in the workplace -Employees' Silence - Innovative Work Behavior — Knowledge
Hiding

1. Master's Degree, Public Administration - Human Resources Development, Tabran Non-Profit
Institute, Mashhad, Iran (Alireza.mehdikhani@yahoo.com)

2. Assistant Professor, Management Department, Tabaran Non-Profit Institute, Mashhad, Iran
("Corresponding Author: s.elhami@tabaran.ac.ir, solmazelhami.hrm@gmail.com)



mailto:Alireza.mehdikhani@yahoo.com
mailto:s.elhami@tabaran.ac.ir
mailto:solmazelhami.hrm@gmail.com

