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In the effect of toxic leadership and bullying at the workplace on
deviant work behavior of employees with the role of
organizational cynicism as a mediator among employees General
Directorate of Highways and Road Transport, Khorasan Razavi
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Abstract

In recent decades, deviant behaviors have attracted the attention of many managers and
academic researchers. Most of these researches, considering the great importance of deviant
behaviors and the direct and indirect costs that such behaviors impose on organizations, have
identified the influencing factors in the occurrence of deviant behaviors in the organization.
Therefore, the present study was conducted with the aim of In the effect of toxic leadership
and bullying in the workplace on deviant work behavior of employees with the mediating role
of organizational pessimism in the General Directorate of Highways and Road Transport,
Khorasan Razavi in 1403. The research method is applied in terms of purpose and
descriptive-correlation in terms of implementation method. The statistical population in this
research is all the employees of the General Directorate of Highways and Road Transport of
Khorasan Razavi, whose number is 240 people, of which 144 people were selected as a
sample using a non-random sampling method.The tools used in this research were standard
questionnaires about research variables.In order to determine the wvalidity of the
questionnaires, the questionnaires will be given to the respected professors and advisors and
experts and knowledgeable people in the matter of research. The reliability of the
questionnaire was also obtained using Cronbach's alpha coefficient which means that the tool
has adequate reliability. In this research, descriptive and inferential statistical methods were
used to analyze the data. First, in order to analyze the demographic characteristics of the
target sample, the parameters of descriptive statistics, including frequency tables and graphs,
were used in the testing of research hypotheses, using PLS software, using structural
equations and confirmatory factor analysis. The results showed that toxic leadership and
organizational pessimism have an effect on employees' deviant work behavior. Also,
workplace bullying had an effect on organizational pessimism and deviant work behavior of
employees, and organizational pessimism had an effect on deviant work behavior of
employees. Finally, the mediating role of organizational cynicism in the effect of toxic
leadership on deviant work behavior and workplace bullying on deviant work behavior was
also confirmed. Finally, based on the findings of the research, suggestions were presented.
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