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The effect of organizational commitment and job satisfaction on organizational
performance according to the mediating role of learning culture and
organizational support (case study: Qazvin Fire Department)

Maziar Naderi !
AbazarEsfandiari
Meysam Nazariyan *

Abstract

The purpose of the current research is the effect of organizational commitment and job
satisfaction on organizational performance with regard to the mediating role of learning
culture and organizational support. The research method used is a descriptive survey type,
and in terms of its purpose, it is an applied research. The statistical population includes the
number of operational and administrative employees of Qazvin fire department, which is a
total of 220 people, and the sample size of 140 people was estimated from Cochran's formula
for limited communities, and the available sampling method was used for sampling. Research
data was collected using a standard questionnaire and analyzed by Smart PLS software. The
obtained results show the confirmation of research hypotheses and state that organizational
commitment and job satisfaction have a significant effect on organizational performance with
regard to the mediating role of learning culture and organizational support among the fire
department employees of Mohammadieh city and Mehrgan urban area.

Keywords

Organizational commitment, job satisfaction, organizational performance, learning culture,
organizational support
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