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Abstract

In necessity, the description and definition of the concept of the term of performance, it should
be noted that the place of this term is important from the point of view only by defining and describing
the function that can be evaluated or managed. He also points out that the purpose of the evaluation is
performance results or behavior. There are different attitudes about performance. So that performance
can only be considered as a record of the results obtained. Individually, performance is a history of one
person's success. The main objective of the research is to investigate the effect of pivotal innovation on

financial performance through various aspects. In this research, the statistical society includes all senior
executives of companies located in industrial towns of Rasht, which is 600 people. According to the
Morgan table, 234 people were selected as samples. But the minimum acceptable sample for Lisrel
software is 350. Therefore, 400 questionnaires were distributed among which 350 questionnaires were
returned, of which 260 were available. All the assumptions of this research, except for the "H4a:
Customer Integrity" hypothesis, have a positive effect on financial performance" .
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