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Investigating the relationship between the leadership behavior of
school principals and teachers' organizational trust

Sevda Zarbi ™!

Abstract
This research refers to the investigation of leadership behavior and organizational trust between

managers and teachers in the workplace. The purpose of this research is to clarify the relationship
between school principals' leadership behavior and teachers' organizational trust, and to what extent a
school principal's leadership behaviors estimate teachers' organizational trust. The research population
of all primary and secondary school teachers was selected in the number of 7232 people in Ardabil
province, and 974 people were selected from this population by simple random sampling method and
the sample size was based on Cochran's formula. 0.5 and correlation survey research method was
done. In order to collect data, Kurt and Terzi's (2005) scale questionnaire was used. Cronbach's alpha
and regression analysis techniques were used to determine the validity and reliability of the tool. The
results showed the validity and reliability of the instrument. Spss 20 software was used for data
analysis. The results showed that there is a significant and positive relationship between authoritarian
leadership behaviors and all dimensions of organizational trust. While autocratic, delegative and
democratic leadership behaviors have an opposite relationship with all dimensions of organizational
trust, compared to authoritarian leadership behavior, democratic leadership is the most important
predictor of organizational trust, so even if it is at a low level, democratic leadership is the only
positive factor and It is meaningful between students, parents and teachers. The results of the research
show that the democratic behavior of a principal affects not only the trust of teachers but also the
trustworthiness of parents and students. Therefore, school principals should participate more in
educational workshops to increase their awareness and the need to pay attention to the importance of
democratic leadership.

Keywords
Democratic leadership, autocratic leadership, delegated leadership, organizational trust
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