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Investigating the impact of different factors on brand value and the intention to
take online courses from electronic education systems in Mellat Bank, Hamedan

Sara Nowrozi
Alireza Aghighi 2

Abstract

The current research was conducted by examining the effect of various factors on brand
equity and the intention to take online courses from electronic education systems in Bank
Mellat, Hamedan. This research was applied in terms of purpose and cross-sectional in terms
of research time. The method of data collection in this research was descriptive-correlation
and it was a quantitative research in terms of the method of data collection. The statistical
population of the current research includes all the customers of Bank Mellat in Hamedan city
in 1400, which was considered unlimited due to the lack of access to all of them. In this
research, stratified random sampling method was used based on Morgan and Karjesi table
with 384 people. Brand level offered by the bank 66.6%, brand communication from external
sources 60.8%, customer experience of bank services 60.2%, brand meaning 59.4%,
customer satisfaction 66.8%, brand awareness 53.8 %, the special value of the brand was
58.2% and the intention to take online courses from electronic education systems was 63.8%
from the customers' point of view. The results of structural equation analysis with PLS
software showed that the bank's brand had a 27% effect on brand awareness and a 57% effect
on brand meaning. Brand communication from external sources affected brand awareness by
28% and brand meaning by 58%. The customer's experience of bank services was 64%
effective on brand meaning and 35% on customer satisfaction. Also, brand awareness by 36%
and brand meaning by 55% affected brand equity. On the other hand, brand equity had a 35%
effect on customer satisfaction and a 29% effect on the intention to take online courses from
e-learning systems. It was also observed that customer satisfaction had a 57% effect on the
intention to take online courses from e-learning systems.

Keywords

Bank's offered brand, brand communication from external sources, customer experience of
bank services, brand meaning, customer satisfaction, brand awareness, brand equity, intention
to take online courses from e-learning systems.
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