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Abstract

With the increasing development of information and communication technology and its wide impacts
on different aspects of life, the urban services landscape has undergone wide changes, such as the
necessity of living in today's cities as focal points of services and interactions, adopting new methods
and technologies. It is a service. Considering the development goals of urban management institutions
for innovation and prosperity in service delivery to citizens, it is necessary to conduct strategic studies
and identify the areas and challenges of urban e-services development at municipal level. Therefore,
this paper, using a descriptive-analytical approach, examines the different concepts of e-municipality
and the benefits of using this approach in Iranian municipalities.
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