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The role of market orientation on the export performance of small
and medium-sized companies based on the mediating role of
marketing capabilities
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Abstract

The purpose of this study was to investigate the role of market orientation on the export performance of
small and medium-sized companies based on the mediating role of marketing capabilities. This research
is included in the group of applied research and has a correlational nature, and the data are quantitative
and field. The statistical population was all export-oriented small and medium firms in Shamsabad
industrial town of Tehran. In this regard, 73 questionnaires were collected and selected in 2023. In this
regard, validity was confirmed based on formal and content methods, and reliability was based on
Cronbach's alpha of 0.899. After checking the validity and reliability of the designed questionnaire,
based on the patterns of structural equations and through SmartPLS3 software, the relationships
between the variables were investigated. The results of the test of research hypotheses indicate a
positive and significant effect of responsive marketing orientation on product development capabilities
and pricing capabilities. However, the active marketing orientation does not have a significant effect on
the marketing ability of product development and pricing. Also, product development capabilities and
pricing capabilities have a positive effect on competitive advantage. The competitive advantage of
differentiation also has a positive effect on export performance. In the same way, the mediating effects
of differentiation competitive advantage on the relationship between product development capabilities
and pricing capabilities and export performance were confirmed. Also, the mediating role of product
development capabilities and pricing capabilities on the relationship between responsive marketing
orientation and export performance of small and medium enterprises was confirmed. At the end,
suggestions from the results of the research were presented to the managers of the organization in
guestion and similar organizations, and suggestions were also made for future research.
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