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Abstract

The main purpose of this study is to investigate the effect of social responsibility on purchasing
decisions with the mediating role of advertising in the first mobile agencies in the east of Gilan
province. The process of conducting the present research began in 2021 and its field data was collected
using a questionnaire in the spring of 2022. In this research, the available non-probability sampling
method has been used and the related questionnaires have been designed for the customers of the
products of the first mobile agencies in the east of Gilan province. The research hypotheses are: The
Company’s social responsibility has a positive and significant effect on the consumer purchasing
decisions of the first mobile agencies in the east of Gilan province. The company's social
responsibility has a significant positive effect on the advertising of the first mobile agencies in the
east of Gilan province. Advertising has a significant positive effect on consumers' purchasing
decisions of the first mobile agencies in the east of Gilan province. This research has used structural
equation modeling, regression coefficients and significance level to test the research hypotheses. All
research hypotheses were confirmed.
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