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Comparison of private management and non-private
management of sports venues on customer loyalty and
attachment to the place of athletes in Ardabil city
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Mokhtar Mokhtari 2
Maryam Farhadvand ?

Abstract

Customer satisfaction is a key factor in determining the success of the organization in relation
to male customers and refers to the customer's feelings and attitudes toward the product and
after-sales service. The purpose of this study was to compare private and non-private
management of sports venues on customer loyalty and attachment to the location of athletes in
Ardabil. The present study was a field study and its statistical population was all customers of
private and public sports facilities in Ardabil. 338 people from this community were randomly
selected as a sample. For data collection, the standard China Liu (2008) questionnaire was
used, the content and face validity of which were confirmed by expert professors, and the
reliability of the instrument was obtained through Cronbach's alpha coefficient (oo = 0.98). The
results showed that the spatial attachment index in the two groups of athletes with private
management and non-private management showed a significant difference (P = 0.001). Also,
the customer loyalty index between the two groups showed a significant difference (P =
0.001). According to the findings of the present study, it is necessary for officials and
managers to achieve greater customer satisfaction and continuous profitability of government
sports facilities, by committing to the given promises and providing more tangible services to
customers using the services. These places play a more prominent role in order to better
communicate with the customer.
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