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Abstract

The purpose of this study was to investigate the effect of social responsibility on the claims
and financial performance of banks operating in the Tehran Stock Exchange. This research is
a quantitative research from the perspective of the implementation process (data type), a
applied research from the perspective of its implementation, from the perspective of the
purpose of implementing a correlational analytical research, from the perspective of
comparative-inductive research. The statistical population of the present study consists of all
banks accepted in the Tehran Stock Exchange during the years 2012 to 2016. In this study,
the selection of statistical sample was selected due to the limited number of active banks in
the stock exchange (20 banks) by the total number of all banks. In this research, library
method has been used to compile the literature and research background and to test the
research hypotheses of the information contained in the financial statements and
accompanying notes of banks and market information through Rahvard Novin software, the
library of the Exchange Organization and The archive of the stock exchange sites, such as the
Islamic Research and Studies website of the Stock Exchange Organization and the website of
the Tehran Stock Exchange Organization (Kadal website) was used. Regression and Eviews
software tests were used to analyze the data. The results showed that social responsibility
does not have a significant effect on banks' claims. The results also showed that social
responsibility does not have a significant effect on the return on assets and Q- Tobin, but it
does have a significant effect on the return on equity.
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