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¢ Unstructured Supplementary Service Data
7 Internet Payment Gateway

& Self Service Technology (SST)
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The effect of self-service technology on customer trust and online
purchase intention of mobile application customers
(case study: Paypod)

Abstract

The purpose of this research is the effect of self-service technology on customer trust and
online purchase intention of mobile application customers among the customers of PaPod
application that belongs to Pasargad Electronic Payment Company, which has been used
after studying the research literature based on the researcher's model. For the investigation,
a sample of 385 people was selected non-randomly among the followers of the Telegram
channel and pages on Instagram. The data collection tool is a standard questionnaire with 22
questions whose validity and reliability were confirmed through Cronbach's alpha test and
distributed among the statistical population. Data analysis was done using descriptive
statistics and inferential statistics. At the level of descriptive statistics, indicators such as
abundance and percentage of abundance; At the level of inferential statistics from correlation
methods, the structural equation model has been done; For this purpose, spss and laser
software were used. The results of the analysis indicate the positive and significant impact
of Self-Souris technology on the trust of customers to buy the application and their tendency
to buy online among the customers of the Papod application (p < 0.05).
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self-service technology, customer trust, online purchase intention




