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The Impact of Artificial Intelligence and Metaverse Innovations on
Modern Banking
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Abstract

Innovations in artificial intelligence and metaverse will create potentials that will revolutionize the
banking industry. With its ability to facilitate seamless and secure transactions, improve customer
communications, and help achieve bottom-line goals, Al and the Metaverse provide a unique
opportunity for banks to improve their operations and stay ahead of the competition. Whether it's
through using non-fungible tokens to replace traditional payment methods, using blockchain technology
to open cross-border accounts, or creating new business models using smart contracts and digital
identities, banks can benefit greatly from harnessing the power of artificial intelligence and the
metaverse. will have. As innovation leaders in this space, banks should actively explore opportunities in
Al and the metaverse and collaborate with other stakeholders to drive its adoption in the banking
industry. Managers of financial institutions, especially bank managers, can use this study as a reference
to understand the concept of modern banking in the use of artificial intelligence and metaverse and to
understand its promising potential.
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