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1-Likert Scale
2- Customer Satisfaction Score
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1-Customer Relationship Management
2- Net Promoter Score
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Abstract

Globalization of the economy has led to increased competition between domestic and foreign
companies. In this regard, developing countries looking for customers to consume domestic
products. According to studies, the desire of Iranians to buy domestic goods is less than
desirable. Reviews show; Although quality is an important factor in customer preference,
paying attention to customer needs and changing production processes and innovation in the
direction of customer satisfaction leads to the removal of barriers to the production and
consumption of Iranian products. This research was conducted by surveying 25 customers of
Iranian products. To test the validity of the questionnaire, the opinions of experts and the
reliability of Cronbach's alpha coefficient and Likert scale were used by SPSS26 software.
The results show that, after price and quality, customers focus on product information
transparency, functionality, after-sales service, repair and replacement capability. Iranian
manufacturing companies, due to unfavorable performance in price, quality, services,
transparent information about the product, while losing domestic markets, have reduced the
perception of customers about the consumption of Iranian products and have aggravated
production obstacles.
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