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Investigating the effect of customer loyalty on the relationship
between corporate social responsibility and performance
management

Seyyed Elham Sharif Hosseini *
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Majid Fatehpour ®

Abstract

The role of social responsibility in the performance of management can encourage the
company's senior executives to act in a consistent and proactive manner in the participation
and implementation of social responsibility. This discussion outlines a very important
concept for the executive level, i.e. the level of company management, that companies must
balance the interests of business, customers, other stakeholders, the environment and society
in order to optimize social responsibility results to improve competitiveness and improve
competitiveness. The purpose of this research is to evaluate the fundamental role of corporate
social responsibility (CSR) on performance management (PM) and the moderating effect of
customer loyalty (CL). The statistical data of this research was collected in the form of a
questionnaire to the number of 88 senior managers, managers and experts of Tehran Stock
Exchange companies in the third quarter of 1401 and the statistical analysis was done by pls
software and using structural equations. The results show that customer loyalty affects and
strengthens the relationship between corporate social responsibility and performance
management. Company managers should help customers make better decisions by applying
social responsibility policies and providing appropriate and comprehensive information, and
consider appropriate and effective communication channels with customers in order to
provide information and receive customer opinions and suggestions.
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