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Investigating the Challenges of Education and the Quality of
Educational Services in the Universities of Gilan Province

Farshad Sameni *

Abstract

In recent decades, many efforts have been done on E-learnin in Iran. But there were not
enough success to create a suitable virtual education system. Hence, it becomes necessary to
expand the use of virtual education due to spread of the corona disease in Iran. The main
purpose of this research was to investigate the challenges and problems of E-education in Iran
and finding solutions to improve the quality of educational services in the Iranian
universities, especieally the the universities of Gilan. The research data was collected by
distributing questionnaires. These questionnaires were distributed among 344 university
teachers in Gilan province in 2020. The findings showed that there are some the problems to
expand E-learning such as network infrastructural limitations, lack of familiarity of university
teachers and students with the new educational system, lack of motivation among the learners
and teachers. Finally, the study provided suitable solutions to deal with those problems.
Keywords

E-Learning, Educational Problems, Learning Quality, Information and Communication
Technology.
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