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Determining the effect of organizational commitment on
employees' resistance to change with regard to the mediating role
of organizational transparency

Nadia Mohseni !
Ashraf Mousavi

Abstract

Change is the only permanent element in life and business, but during the implementation of the change
process, organizations, especially government organizations, face challenges, one of the most important
of which is the resistance of the organization's employees to change. Many factors affect employees'
resistance to change. Commitment is one of the factors that can help the organization to achieve goals,
including change goals. On the other hand, researchers have paid attention to the role of organizational
transparency as a mediating variable. The purpose of this study is to determine the effect of
organizational commitment on employees' resistance to change, considering the mediating role of
organizational transparency. This applied study was conducted on a random sample of 150 principals of
Meshkin Shahr schools. The results of the data analysis collected through the questionnaire, using the
structural equation modeling technique and PLS software, show that organizational commitment has a
significant effect on organizational transparency and organizational commitment on resistance to
change. Also, the results showed that resistance against change, it has no significant effect on
organizational transparency. The results of the Sobel test also significantly confirmed the mediating
role of organizational transparency in the effect of commitment on resistance to change.
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1 Master and director of high school in Meshginshahr region.
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