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Identification and Ranking of Cost Management Factors based on
the Quality of Service Delivery using a Hierarchical and fuzzy
Vikor hybrid model
(case study: Gladis Dasht Fars Food Production Company)

Forough Razmjooi !
Alireza Anuri 2

Abstract

The purpose of this research was to identify and rank the factors of cost management
based on the quality of service delivery. The statistical community, Gladis Dasht Fars
Food Production Company, and the descriptive-analytical statistical method, which is
the technique of group hierarchical analysis process and Vikor method. Fuzzy is used.
"Company market value, profitability, activity, capital return, based on value creation"
indicators were used to measure cost management. Also, service quality is evaluated
based on 7 components of service reliability, service exclusivity, service delivery in a
professional manner, service delivery speed, service facilities, appearance and
behavior of employees and the level of interest expressed by employees of Gladis
Dasht Fars Company. it placed. Based on that, the options were ranked. The results
showed; Capital return, and profitability options were jointly selected as the top
options. Factors based on value creation, return on capital and activity were ranked
two to four, respectively.
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cost management, service quality, hierarchical hybrid model, Fuzzy Vikor
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