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A review on theoretical literature of operational risk management
in accounting research

Ebrahim Pourjafari !
Eshrat Nezampour ?

Abstract
As the world of business and industry is confronting many developments and
transformations such as globalization, outsourcing, creating strategic coalitions, and
regarding the complexity of banking operations, technological developments, mergers and
separations on a large scale, the concept of management risk has become increasingly
important in the activities of both commercial and non-profit organizations, especially banks.
By studying theoretical literature of operational risk and management strategies, regardless
of the type of risk, they do not differ in their main elements. These elements include content,
activity, conditions and consequences. True that these titles may be different in appearance
depending on the type of risk, their basic concepts are the same. Considering the fact that
loss data is the basis of management and operational risk, the experiences of prominent banks
indicate that these banks, while providing the necessary data platforms, have taken
significant steps toward operational risk and controlling it.
Keywords
risk, operational risk, operational risk management
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